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Overview 

▷ Frameworks 

○ Third Space 

○ Universal Design 

Principles 

▷ Staff and Students 

○ Representation of the 

community 

○ Teaching advocacy in 

libraries 

○ LIS programs and disability 

conscious-building 

 

▷ Accessibility 

○ Hradec Králové 

Municipal Library 

○ Space and Lighting 

○ Audio Library 



What is Third Space? 

▷ The public sphere: 

taverns, coffee shops, 

laundromats, etc 

▷ Third Place helps us 

see libraries as 

alternatives to home 

and work (the first two 

places)  

 

 

▷ we need these Third 

Places to gather to 

create community 

▷ function as centers 

where all are welcome.  

 



How do we create Third Space? 

▷ There are two ways of 
organizing social space.  

▷ Not third space:  
▷ “The first aims at a single, 

predetermined objective. 
It is authoritarian, rational, 
and reductive. It 
corresponds to the desire 
to control events and 
people”  

▷ Third Space 
▷ “The other way of making 

social space . . . is a living 
process” 

▷ Space is there to be seized 
by patrons 

▷  activities spring from 
“diversity, unexpected 
initiatives, and above all, that 
something in social humans 
that leads to the creation of 
community” 

 



“ To be barrier-free is to be easily negotiated by 

everyone, including those who have disabilities...no 

special actions are needed on the part of the person 

with a disability in order to use, experience, or engage in 

any aspect of the environment    

- Kowarlsky and Woodruff, (2017), 4 



● 1) Equitable Use 

● design works for 

everyone with the same 

type of use without 

segregating or 

stigmatizing anyone 

● 2) Flexibility in Use 

● allows for individual 

preferences or 

customization 

7 Principles of Universal Design 
● 3) Simple and Intuitive Use 

● Unnecessary complexities 

eliminated; consistent with 

user expectations 

● 4) Perceptible Information 

● Use of different formats 

(pictorial, verbal, tactile) for 

redundant presentation of 

information; legibility 

● 5) Tolerance for Error 

● minimal ways things can go 

wrong; fail safe features; 

minimize hazards 

● 6) Low Physical Effort 

● design promotes efficiency, 

comfort, and ease of use 

● 7) Size and Space for 

Approach and Use 

● design accommodates users 

of all shapes and sizes in an 

appropriately sized space; line 

of sight 





Hradec Králové Municipal Library 



Space and Light 

7) Size and Space for Approach and Use 

design accommodates users of all shapes and sizes in 

an appropriately sized space 
 



More Space 

7) Size and Space for Approach and Use 

1) Equitable Use 

design works for everyone with the same type of 

use without alienating any groups or individuals 
 



Elevator Buttons 

4) Perceptible Information 

the design itself helps people know how to use the 

item without need for additional instruction 

 
 



Tactile Map  

1) Equitable Use 

design works for everyone with the same type of 

use without alienating any groups or individuals 

 

 
 



Guidelines 

3) Simple and Intuitive Use 

the design is obviously understandable by all at any 

given skill level 

5) Tolerance for Error 

minimal ways things can go wrong 

 
 



Movable 
Furniture 

2) Flexibility in Use 

allows for individual preferences or customization 

 

 
 

Third Space 

Space is there to be seized by patrons   

 

 



Audio Library for the Blind and Visually 
Impaired 



Audio Guidance Beacons 
▷ Personal electronic remotes 

available to the blind and visually 
impaired from Czech government 

▷ Press a button to receive audio 
guidance from installed speakers 
around public areas 

▷ 18,000 voice beacons all over the 
Czech Republic 

▷ Library has guided directions from 
the nearest bus stop and 
throughout the library 

▷ Independent travel 



Audio Library 

▷ 3,000 books on CD 
▷ Nearly all downloadable in 

MP3 format  
▷ Preloaded devices upon 

request 
▷ Hundreds of movies with 

audiotrack 
▷ All computers equipped 

with screen readers 



Audio Library Community  
● By opening this space to the 

community, the library 

empowers patrons to make 

“a social space [into] a living 

process”(Elmborg, 2011, p.10)  

 

● Navigation and Job Training 

● Hradec Králové Municipal Library 

hosts a large spatial orientation 

● Trimonthly social meeting 

● community announcements, new 

technology, websites 



▷ Works on Mondays 

▷ Professor at Hradec 

Králové University 

▷ Is blind himself 

▷ Trains library employees 

 

▷ Activist within blind and 

wider community 

▷ Engaged in barrier-free 

issues 

▷ Raises public awareness 

▷ Runs programming 

▷ It is his voice recorded in 

the library voice beacons 

Lukáš Treml 



“ 
Everyone who works at the library is a representative of 

its brand...of the values and standards of the institution 

and the community  
- Kowalsky and Woodruff, (2017), 62 

 



Nothing About Us Without Us 



“ Individuals who identify as having a disability account for 
less than 4% of the total population of credentialed 
librarians. 
 
 
      - Office for Diversity, Literacy, 
and Outreach Services (2011)  

http://www.ala.org/offices/diversity
http://www.ala.org/offices/diversity


To build disability consciousness... 

ALA must :  
▷ work with employers to 

recruit people with 
disabilities into the 
library profession 
 

LIS graduate programs  should require 
students to:  
▷  learn about accessibility issues 

▷ assistive technology 

▷ the needs of people with disabilities 
both as users and employees  

▷ laws applicable to the rights of people 
with disabilities as they impact library 
services 

 



What I’ve done since grad school 

Presentations 
● ABC's of Accessible Libraries - New England Library Association, 2016 
● Disability Employment Awareness Month Youth Talk-  MassDoT, 2017 
● Assistive Technology in the Classroom - Earl Center, 2018 

 
Workshops 
● Accessible Makerspaces- Palmer Public Library (hosted at the Earl), 2016 
● Serving patrons with disabilities - Shrewsbury Public Library, 2017 
● Disability Essentials in Your Library - Massachusetts Library System, 2018 

 
In the works: webinar for the Massachusetts Library System’s  1 in 5 webinar series 



Things I wish I knew in grad school 

3. Ask the patrons how 
you can help them  

▷ Sighted guide 

▷ Getting books from 
high shelves 

▷ The best way they 
communicate (ASL, 
written 
communication) 

2. Sensory and 
experiential learning  

▷ Long cane- 
history and usage 

▷ Assistive 
Technology 
(DAISY, Windows, 
Mac) 

▷ Accessing the 
library in a 
wheelchair 

1. Resources 

▷ ASCLA [and their 
accessibility 
tipsheets] 

▷ ACRL’s Universal 
Accessibility 
Interest group 

▷ Professional 
development 
within your 
organizations 



Questions, comments, sarcastic remarks? 
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